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Find What You’re Looking For

The Greybook is a comprehensive listing of social service
organizations that provide counselling, education, financial assistance,
health groups, recreational activities, employment services and more.
The Greybook covers the entire South Fraser Region, including:

= Surrey = lLangley

= Delta = Aldergrove
=  Tsawwassen = Abbotsford
= Ladner = Chilliwack

Plus select listings in Vancouver, New Westminster, and more...

For more information on The Greybook and to order online, visit
scss.ca/greybook or call (604) 584-5811.

Disclaimer

Directory listings contained in this publication are based on information submitted
by the organizations directly to Options Community Services Society staff, who
compiles, updates and publishes The Greybook annually. Inclusion in this directory
does not imply association or endorsement.

© 2011 Options Community Services Society
Reproduction of this directory is strictly prohibited without expressed written
permission from Options Community Services Society.



Add or Change your Greybook Listing

AGENCY INFORMATION

NAME OF AGENCY

O NEW LISTING
O CHANGE EXISTING LISTING

ADDRESS
CITY POSTAL CODE PRIMARY PHONE NO.

N O I
WEBSITE FAX NO.

E-MAIL ADDRESS

PROGRAM TITLE

PROGRAM INFORMATION

NAME OF PRIMARY CONTACT (Optional)

AREAS SERVED
O Surrey

O Delta

O Tsawwassen

O Langley
O Ladner
O Aldergrove

Abbotsford
Chilliwack
Other

ooo

REFERRAL REQUIRED?
Q No
QO  Yes, From

FEES
Q No
Q Yes (Circle): Set - Sliding Scale

CLIENT ELIGIBILITY (Youth, Female, etc.)

DESCRIPTION

YOUR NAME

CONTACT (Phone and/or E-mail)

Please fax back to (604) 564-7628.



Emergency Numbers

Emergency (Police, Fire, Ambulance)

911

Poison Control Centre

1 (800) 567-8911

CRISIS LINES

Fraser Health Crisis Line

(604) 951-8855

CHIMO Crisis Services (Richmond)

(604) 279-7070

Crisis Intervention & Suicide Prevention Centre (Vancouver)

Crisis Centre
Suicide Hotline

FAMILY SERVICES

Ministry of Children & Family Development (After Hours)

(604) 872-3311

1 (800) SUICIDE (784-2433)

(604) 660-8180

Helpline for Children

310-1234

SHELTERS & TRANSITION HOUSES

Cloverdale Shelter

(604) 574-4341

Durrant House

(604) 951-8855

Evergreen Transition House
Virginia Sam Transition House

(604) 584-3301
(604) 572-5116

Hyland House

(604) 599-8900

Ishtar House (Langley)

(604) 534-1011

Libra Transition House (Aldergrove)

(604) 574-4341

Sheena’s Place

(604) 581-1538

VICTIM SERVICES

Police Victim Services

RCMP Surrey
RCMP Langley
Delta Police

(604) 599-7600
(604) 532-3214
(604) 940-5019



Non-Emergency Numbers

RCMP (Non-Emergency) (604) 599-0502

For situations where 1) there is no immediate danger, and 2) immediate action is
not required. Examples: vehicle break-in, vandalism, nouisance behavior, ongoing
drug dealing, suspected grow-ops

Health Information Line 811

Speak to a nurse for non-emergency health information and services

Alcohol and Drug Information & Referral Service 1 (800) 663-1441

Free 24-hour multilingual information and referral services for addictions

Problem Gambling Helpline 1(888) 795-6111

Free 24-hour multilingual information and referral services for gambling

Specialized Victim Assistance Program (604) 583-1295

(Surrey Women'’s Centre Society) Provides services to adults, youth and children
victimized by abuse, sexual assault, relationship violence or stalking

VictimLink BC 1 (800) 563-0808

Free 24-hour multilingual information and referral services for victims



Community Organizations

Community Organizations
Information & Referral
Volunteering

Service Clubs & Lodges

Ratepayer & Community Associations

19

22

25

28



Community Organizations

Aldergrove Neighbourhood Services (604) 857-4662 @
(604) 857-8901 =

anss@aldergrovens.com D<

aldergrovens.com @

Aldergrove Neighbourhood Services Offers prevention-based services to individuals
and families. These services include a Family Place drop-in, lunch and dinner
programs, individuals and community outreach, preteen and youth services, young
parents support, pre and post natal support. Services are available Monday to
Friday, evenings and Saturdays.

Alexandra Neighborhood House (604) 535-0015 @

2916 McBride Avenue, Surrey BC V4A 3G2 (604) 535-2720 =
info@alexhouse.net D<

alexhouse.net @

Services include:

- Social service programs for all ages

- Recreational, community programming

- Community events

- Residential summer camps for adults with special needs
- Family Camps and Teen Mom Camp

- Facility rentals, day and overnight accommodation for 123 people, with catering
- Beecher Place Hall rental seats 80 people

- Parent and Baby drop-in

- Mother Goose Program

- Seniors' programs (Lunch, monthly out-trips)

- Information and Referral

- Youth Leadership and Counsellor-in-Training Programs
- Youth Recreational Programs, out-trips and special events
- Child, Youth and Family Services (MCFD)

- Adult programs and classes

- Social Nights for Adults with Developmental Disabilities
- Parent Education Programs

- Early Childhood Programs

- Off-site Hot Lunch Program

- Family Support Programs

© 2011 Options Community Services
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Specialized Counselling

Surrey Hospice Society (604) 543-7006 @

13857 - 68 Avenue, Surrey BC V3W 2G9 (604) 543-7008 (=
admin@surreyhospice.com <

surreyhospice.com @

Provides social, emotional, and spiritual support and companionship, through
volunteers, to individuals and their loved ones as they face life-limiting illness and
on-going grief support for children, teen and adults, after a death has occurred. The
Society also provides educational opportunities for the community and works in
collaboration with other public and private health organizations to enhance the
quality of life for people in our community. Provides Punjabi speaking volunteers
and have provides one-to-one support in the facilities and community as needed.

Trauma Counselling Program for Women (604) 536-9611 @

15328 - 20 Avenue, Surrey BC V4A 2A2 (604) 536-6362 (=
stv@sfwomensservices.com <

sfwomensservices.com ®

The Trauma Counselling Program for Women offers Longer-Term Individual
Counselling, Short-Term Individual Crisis Counselling, and Group Counselling for
women who have experienced childhood abuse/neglect, sexual assault, and/or
intimate partner violence living South Surrey, White Rock, and surrounding areas.
Counsellors work within a feminist-informed, trauma-specific framework. Funded by
the Ministry of Housing & Social Development, Stopping the Violence Branch. Public
awareness education presentations are also available for laypersons and
professionals.

Immediate Short-Term Crisis counselling is for women who have experienced a
physical assault by an intimate partner or a sexual assault within the previous six
month. Longer-Term Counselling is for women who want to work on issues directly
arising from the abuse/violence trauma they have experienced.

Counselling Groups:

Anger Boundaries & Communication

Assertiveness Level 2

Self-Esteem

Emotional Eating

Beyond Survival (women who have experienced sexual abuse).

Satellite Office:
11 - 17921 - 55th Avenue
Cloverdale, BC

© 2011 Options Community Services
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Schools

Langley Meadows Elementary
2244 Willoughby Way Langley BC V2Y 1C1 (604) 530-4101

Murrayville Elementary
21812 - 48 Avenue Langley BC V3A 3N2 (604) 534-3177

Nicomeki Elementary
20050 - 53 Avenue Langley BC V3A 3T9 (604) 533-1468

Noel Booth Elementary
20202 - 35 Avenue Langley BC V2Z 1A2 (604) 530-9747
sd35.bc/schools/nb

North Otter Elementary
5370 - 248 Street Langley BC V4W 1A7 (604) 856-3355

Peterson Road Elementary
23422 - 47 Avenue Langley BC V2Z 2S3 (604) 534-7904

Simonds Elementary
20190 - 48 Avenue Langley BC V3A3L4 (604) 530-2361
sd35.bc.ca

Topham Elementary
21555 - 91 Avenue Langley BC V1M 3Z3 (604) 888-6111

© 2011 Options Community Services
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Guidance Programs

BC Safe Schools and Communities Centre (604) 870-5936 @
203 - 33844 - King Road, Abbotsford BC V2S 7M8 (604) 870-5927 =
nfa <

iss-bc.ca @

Operated by: Ministry of Public Safety and Solicitor General

The BC Safe Schools and Communities Centre provides educators, law enforcement
officials, parents, youth, community agencies and government with access to
information, resources and training relating to a variety of schools.

Big Brothers and Big Sisters of Langley (604) 530-5055 @

Box 3052, Langley BC V3A 4R3 (604) 530-1090 =
bbslang@telus.net <

bbslangley.com ®

- Big Brother/Big Sister Program

Adult volunteer is matched one-on-one to child in need of a positive role model.
Volunteer spends 3-4 hours per week sharing activities and developing a friendship.
Children are predominantly from single parent families. Boys are from father-absent
homes. Serves Langley, Fort Langley, Aldergrove and Walnut Grove.

- In-School Mentoring Program

Adult volunteer is matched one-to-one to child in grades 2, 3 or 4 during the school
year only. Volunteer spends 1 hour per week in school setting (out of classroom)
building friendship, confidence, self esteem etc. through shared activities. This is not
a tutoring program. Serves Langley, Aldergrove, Walnut Grove and Fort Langley.

Big Brothers of Greater Vancouver (604) 876-2447 @

102 - 1193 - Kingsway, Vancouver BC V5V 3C9 (604) 876-2446 =
mail@bigbrothersvancouver.com <

bigbrothersvancouver.com @

Provides a variety of one-to-one mentoring programs for children and youth. Boys
and girls are matched with adult volunteers who provide friendship, guidance, and
support. Programs include the Big Brothers Program for boy’s ages 7-12 from single-
mother homes; the In-School Mentoring Program for elementary school students: All
volunteers are carefully screened and trained and receive on-going support from
professional staff. Big Brothers clothing donation provides free home pick-up of
good used clothing or household items. Drop-off bins are located around the city. A
list can be found at www.bigclothingdonation.com or call (604) 526-BIGS for a free
pick-up. Ask about our fund raising program.

© 2011 Options Community Services
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Employment

Youth Employment Zone (604) 514-3110 @
20641 - Logan Avenue, Langley BC V3A 7R3 (604) 514-3170 =
nfa <

myert.com @

Offers the following services:

- Résumé, cover letter and reference list assistance
- Interview Skills and Techniques

- Job Leads and Job Search Assessments

- Labour Market Information

- Internet Access

Program material and services can be accessed in an individualized program
tailored to a client’s needs or through a workshop format.

Boys & Girls Club Community Services (604) 591-9262 (D

301 - 11861 - 88 Avenue, Delta BC V4C 3C6 (604) 591-8971 &
info@bgcces.be.ca X

bgccs.bc.ca @

= Skills Link
4903 - Delta St. Langley BC V4K 2T9 (604) 946-8674
darlenef@bgccs.bc.ca

Specialized employment services through Skills Link for young people (15-30
years) who are having trouble connecting to the workplace. Find your career
through a combination of classroom and on the job work experience.

= Youth Worker
1359 - 56 St., Unit2 Tsawwassan BC V4K 2P9 (604) 948-1911
youthworker@bgccs.bc.ca

Drop-in employment services for youth 15 - 30 years providing career advice job
search skills and connections to jobs.

© 2011 Options Community Services
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